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Ms. Sherry Nannis
WMUR

100 So. Commercial Street
Manchester, NH (03101

June 12, 2006

Dear Sherry,

On behalf of Child and Family Services and the Concord and Manchester
Regional Boards of Directors, I would like to thank you for sponsoring our
21st year of “Concerts for the Cause”.

As you may know this is our premier fundraising event. This is one of the
biggest ways that we as a community can give hope and help to struggling
children and families. Your contribution feday of media sponsorship will
allow many to have a brighter tomorrow. We truly appreciate your
generosity in making such an extraordinary difference. With your help,
we were able to raise over $92,000 in Concord and $61,000 in
Manchester.

Please keep this letter as well as the value of your donated gift and/or
service for your tax records. Remember, your contribution is tax
deductible less the value of the tickets you received for the event. Ticket
value was $42.50 each in Concord and $36.00 each in Manchester. Child
and Family Services is an independent, non-profit 501 ¢ (3) charitable
organization (Tax ID # 02-0222164).

Thanks again for your support.

Sincerely,

L (e

Mike Ostrowski
President/CEQ
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September 21, 2006

Sherry Nannis

WMUR-TV

P.O.Box 9

Manchester, NH 03105-0009

Dear Sherry;

On behalf of the Boys & Girls Club of Manchester, I would like to extend our sincere
appreciation to WMUR-TV for your support of the 2006 Boys & Girls Clubs Day for
Kids as a Media Sponsor.

We are currently evaluating and capturing the tremendously exciting results from our
annual celebration. As you’ll recall, the primary objective this year was to generate
awareness of BGC Day for Kids in our community, celebrate the Boys & Girls Club
of Manchester’s 100" anniversary and, most importantly, provide an opportunity for
children and families to spend some quality time together in a fun, interactive
environment. [’m proud to report that our BGC Day for Kids was a wonderful
success, in large part due to support from our local partners, such as WMUR-TV,

More than 3,000 visitors spent part of their day with us learning about the programs
and services provided by local non-profit organizations and family-friendly
businesses. It was rewarding to see the smiles on the faces of the children in
attendance enjoying a day created just for them.

I know the public service announcements provided by WMUR-TV to promote the
event led to its great success and we are so very appreciative!

I will contact you in the months ahead to discuss ways that WMUR-TV can continue
its involvement with the Boys & Girls Club of Manchester and BGC Day for Kids —
which is scheduled for Saturday, September 15, 2007. Again, thank you for helping
the kids and adults of Manchester share moments, create memories, and make a kid’s
day!

Sincerely, . \ j\)‘
Tracey Adams d/_\ /\\f‘ O% .

Associate Director of Development
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BOYS & GIRLS CLUB

OF MANCHESTER

Boys & Girls Club

of Manchester

Union Street Clubhouse
555 Union Street
Manchester, NH 03104
Tel {(603) 625-5982

Tel (603) 625-5031
www.mbgcnh.org

Executive Office

194 Concord Street
Manchester, NH 03104
Tel (603) 625-2449

Fax (603) 641-3825
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NewsDirector WMUR To: dkelley@kirkwoodprinting.com

Sent by: Andrew P Vrees cc: (bee: Caitlyn A RobichaudWMUR-TV/Broadcasting/Hearst)
Subject: Re: WMUR.com - Website Feedback[ ]

06/11/2007 02:35 PM

Thanks, Dan. Cur numbe one goal is keeping viewers safe and informed. We appreciate your feedback.

Andrew Vrees
News Director
dkelley@kirkwoodprinting.com

_ dkelley@kirkwoodprinti To: comments@thewmurchannel.com
-yt ng.com cc: (bee: NewsDirector WMUR/WMUR-TV/Broadcasting/Hearst)

06/11/2007 02:20 PM SUb]eC’t WMUR.com - Website Feedback

X SITE:
man

X COID:
2394531

X SECT:
Contact

SELECTLIST:
4

NAME :
Dan Kelley

MESSAGE:

On Tuesday June 5, 2007, your station demonstrated what broadcasting should
be all about. You gave uninterupted coverage of some very serious
thunderstorms, and possible tornados. You did this without commercial breaks,
meaning it cost WMUR something to provide this coverage. Josh Judd did an
excellent job of letting us know that it could be a serious situation, without
resorting to causing panic. I have to tell you, I'm impressed!

Annansanans tts "2007-06-11 13:20:04'}) ~annnnannan



Funsunsued@aol.com To: storyideas@thewmurchannel.com

' ce:
06/07/2007 06:06 AM 100t WMUR.com - Website Feedback

X SITE:
man

X COID:
2394531

X SECT:
Contact

SELECTLIST:
2

NAME :
Susan Heard

MESSAGE:

To Heather Hamel, Chris and the entire WMUR News Team-
Until yesterday there was not much hope we were taking cur trip to Aruba-

I want to thank you for airing my story. Also thanks to the man I spoke to in
the news room yesterday morning.
S0 often the news is depressing and at times I would imagine difficult to
report.
But more often I believe you all are serving your community by reporting,
educating and making your viewers aware.
My story, I hope, will truly help others never have to face the worries I did.
You are all are part of our families and homes. The power of the media is a
wonderful thing!

I will keep you posted con my trip and promise to send you a postcard.
Thanks Again
Susan Heard

pnnmannannn {ts '2007-06-07 05:06:24'} "nhnnnnnanan



NewsDirector WMUR To: bpoli@hotmail.com

Sent by: Andrew P Vrees cc: (bcc: Caitiyn A Robichaud WMUR-TV/Broadcasting/Hearst)
Subject: Re: WMUR.com - Website Feedback[]

05/18/2007 01:55 PM

Thank you for your feedback and kind words.
Regards,

Andrew Vrees
News Director
bpoll@hotmail.com

a - bpoli@hotmail.com To: comments@thewmurchannel.com
-l 05/18/2007 01:34 PM c¢: (bec: NewsDirector WMURMWMUR-TV/Broadcasting/Hearst)
L Subject: WMUR.com - Website Feedback

X SITE:
man

X COID:
2394531

X SECT:
Contact

SELECTLIST:
4

NAME :
Barb Pollini

MESSAGE:
Just a note to commend you on yesterday's excellent coverage of the services
for Cpl. Bruce McKay. I watched the entire program and was moved to tears.

The anchors and repcrters were all extremely respectful and understated on
this somber and sad occasion. BAlso, unlike many "network' broadcasts I've
seen, you did not intrude on the familys' privacy or displays of grief. We can
- and should - only imagine the pain they feel at such a senseless loss of
their loved one, an outstanding public service professional for our state.

Regards,

B. Pollini



David N Hurlburt To: clouse@metrocast.net
@_ 05/17/2007 08:34 PM cc: (bee: Caitlyn A Robichaud WMUR-TV/Broadcasting/Hearst)

Subject: Re: WMUR.com - Website Feedback[']

Thank you for your kind cornments.
The officers dressed in red were actually with the New Hampshire Fish & Game Department.

Their dress uniforms for times like this are red. (and | know that they sometimes do get confused with the
Canadian officers)

| don't believe that | saw any Canadian Mounties in attendance.
Thanks for writing.
Sincerely yours,

David Hurlburt
11pm News Producer

David Hurlburt
11pm News Producer

dhuriburt@hearst.com

Dk £ apcems Nt T
803.541.9028 503.541.9000 803.541.9008

clouse@metrocast.net

clouse@metrocast.net To: breakingnews@thewmurchannel.com
s . .
ki 19007 08: cc: (bce: David N Hurlbl_lrt/WMUR-lVIBroadcastmngearst)
(Q 05/17/2007 08:26 PM Subject: WMUR.com - Website Feedback

X SITE:
man

X COID:
2394531

X SECT:
Contact

SELECTLIST:
1

NAME :
Marsha Clouse

MESSAGE:

You did a wonderful job of covering the funeral of officer Mckay. I was
wondering if you could tell me who the gentlemen in the red blazers were? I
wondered if perhaps they were Canadian? Thank you in advance for your answere.

AAAAAAANANAN {tS 12007_05_17 19:26:270} AAAAANAANAAN



NewsDirector WMUR To: sstlawrence@comcast.net

Sent by: Andrew P Vrees cc: (bee: Caitlyn A Robichaud/WMUR-TV/Broadcasting/Hearst)
Subject: Re: WMUR.com - Website Feedback[']

05/21/2007 09:13 AM

Thank you so much for taking the them time to send us such a nice email. We appreciate the feedback.

Andrew Vrees
News Director
sstlawrence@comcast.net

ssttlawrenca@comcast. To: comments@thewmurchannel.com
ne cc:

05/20/2007 04:08 PM Subject: WMUR.com - Website Feedback

X SITE:
man

X CCID:
2394531

X SECT:
Contact

SELECTLIST:
4

NAME :
Steve St.Lawrence

MESSAGE:

I wanted to thank WMUR and Heather Hamel fcr their efforts to recognize NH's
heroes as they return home from the war. On Satruday, Heather interviewed my
nephew Andrew Crowell and my sister Linda. Neither of them normally would be
comfortable in front of a camera but Heather's personality and skill as an
interviewer made them sco comfortable they didn't even think about being
nervous. I watched in awe as they both looked like seascned TV pros. My whole
family talked about what a nice person Heather was.

Thank you very much to WMUR for your committment to honor returning heroes.
Thank you Heather for your ability to make sveryone feel so comfortable. And
lastly, I believe it was Kevin Flynn who was responsible for letting the crew
know about Andrews arrival.

Thank you for honoring 2 of my heroes, my nephew Andrew and my sister Linda.



State of Nefy Hampslire
OFFICE OF THE GOVERNOR
107 North Main Street, State House - Rm 208
Concord, New Hampshire 03301
Telephone (603) 271-2121

www.nh.gov/governor
governorlynch@nh.gov

JOHN H. LYNCH
Governor

May 9, 2007

Mr. Jeff Bartlett

General Manager
WMUR-TV

100 South Commercial Street
Manchester, NH 03101

Dear Jeff:

Thank you very much for all that you did to make this Monday’s telethon such a
terrific success. Your commitment to New Hampshire’s communities and willingness to
donate WMUR’s resources to help those is need is truly admirable. Without your help,
we certainly could not have attained the results we did this year or in the past. Time and
again you and your organization have come through for New Hampshire citizens in need,
and I sincerely thank you for all that you’ve done.

Once again, on behalf of the State of New Hampshire, I thank you for your
generosity and hard work putting Monday’s telethon together. If there is ever anything I
can do to be helpful to you, please do not hesitate to contact me.

Si s
Lynch
Governor

TDD Access: Relay NH 1-800-735-2964



The Children’s Museum of Portsmouth | Get Curious

April 19, 2007

Jeff Bartlett

General Manager
WMUR-TV

P.O.Box 9
Manchester, NH 03101

Dear Jeff,

On behalf of the Board of Directors and staff of The Children’s Museum, I deeply appreciate
receiving the 2007 Champion in Action award for youth programming. This award is truly an
honor for The Children’s Museum, and will be an important springboard for providing the
museum with volunteer, financial and public relations support.

The timing of the 2007 Champions in Action award will be most beneficial to the museum’s
expansion and relocation plans. The award will enable the museum to market its growing
educational and outreach resources and services to an even broader audience throughout the
state, and continue its growth in all areas of programming. The WMUR media coverage and
public relations support will help market The Children’s Museum’s position as a major resource
for education both now and in its new venue, and help to build relationships throughout the state.

Funding in the amount of $25,000 will provide additional outreach resources to low-income
families through the Reach All Initiative, and help grow all of the museum’s programs—school,
after-school, workshops and educational exhibits. Volunteer support will provide important
staffing for all areas of museum operations, and help increase museum services to teachers and
families throughout the state.

The 2007 Champions in Action award is truly a gift to the museum and the families we serve.
We are grateful for Citizens Bank and WMUR’s commitment to the museum’s mission to
provide learning opportunities for all children throughout the state. It is only through the
generosity and vision of individuals and businesses like Citizens Bank and WMUR that The
Children’s Museum is able to impact the lives of over 90,000 families each year.

‘-\_\Sincerely,

Denise K. Doleac
Executive

280 Marcy Street— Portsmouth, NH 03801-4637 % 603-436-3853 ¥/ Fax 436-7706 = www.childrens-museum.org
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April 17, 2007

M. Jeffrey S. Bartlett

President and General Manager
WMUR-TV

100 South Commercial Street
PO Box 9

Manchester, NH 03101

Dear Jeft:

On behalf of all of us associated with the New Hampshire Political Library, please accept our
heartfelt thank you to WMUR-TV for your production of the Political Library overview and
the video biographies of Gary Hart and Patrick Buchanan for our Primary Awards Dinner.

We are extremely lucky to have you as a partner and supporter and value the many generous
resources from which the Political Library benefits, including your time, expertise, and
continued collaboration.

Not only do we appreciate these three productions and the promotional PSAs, valued at
neatly $12,000, but vou and your staff all went above and beyond the call of duty with the
extensive historical material and the first-rate writing that animated each piece.

Parrick Buchanan and Gary Hart were not quite sure what to expect going into the evening.
They left New Hampshire feeling well taken care of, respected, and even a bit teary-eyed at
the memories. Your productions had a great deal to do with this and we thank you for
supporting our efforts in recognizing them. Thanks to the Chronicle production, a great
many more people will know what the Political Library is all about.

In the months ahead leading up to the 2008 New Hampshire presidential primary, we
appreciate and look forward to continuing a rewarding and enjoyable partnership with you

and vour staff at WMUR-TV.

Sincerely,

el C 0 Lima
Michael Chaney Celina Hurley
President and CEQ Director of External Affairs

Ce: Richard Ashooh, Political Library Board Chair
Maryann Mroczka, Executive Producer, NH Chronicle
Sherry Nannis, Marketing/Public Affairs Director
Scott Spradling, Political Director
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Make-A-Wish Foundation®

of New Hompshire

66 Hanover Sireet, Suite 101

Manchester, Mew Hampshire 03101-2230
4603 423-WISH (9474}

603 623-2611 fax

info@newhampshire.wish.arg g y s
waww,wish.org/newhompshire MAI(E. "N + I S H
)

Tiffany Eddy
Anchor/Reporter
WMUR-YV

100 Commercial Street
Manchester, NH 03101

April 4, 2007
Dear Tiffany,

Your piece on “Heroes” was wonderful. I especially enjoyed how the hero stories
were woven throughout and each touched on families or children.

Please know how much it meant to the Foundation to be a part of such an uplifting
and touching story. I appreciated the way you framed our segment and allowed
Julie to share her hero, Morgan, with your viewers. The story was done with
compassion and sensitivity.

Julie received a lovely note from Morgan’s Mom thanking her for celebrating such
special moment of Morgan’s life.

On behalf of the Make-A-Wish Foundation® of New Hampshire thank you for the
unique opportunity to share the power of a wish with Chronicle Viewers.

Warmest regards,

o

Carla Scott Raswyck
Marketing Director

We all have the Power to Grant a Wish
Come Discover the Joy with us

“We grant the wishes of children with life-threatening medical
condifions to enrich the human experience with hope, strength, and joy.”



April 5, 2007

Jeff Bartlett

WMUR-TV

100 South Commercial St.
Manchester, NH 03101

Dear Jeff,

Recently, Tiffany Eddy visited the Boys & Girls Club of Manchester to learn
about our programs and services and to hear what our kids had to say about the
Club. The result of her visit aired on NH Chronicle on March 8, 2007.

Several weeks prior to Tiffany’s visit, I met with a very nice elderly lady named
Tina Theodosopoulos, who was considering a gift to support our work. She toured
our Union Street Clubhouse and asked many questions about our members and
how we helped them develop. We met during school hours, so Tina did not have
the opportunity to see the Club in action.

The week following Tina’s visit, NH Chronicle aired Tiffany’s piece about the
Boys & Girls Club. Not long after, I received a call from Tina. See wanted to
return for a visit and discuss her donation. Tina had watched NH Chronicle and
was touched be the conversations Tiffany had with our kids. She was also moved
to see how much the kids enjoyed the Club. She said, “Tiffany really connected
with the kids. I could easily see how important the Boys & Girls Club was to
them.”

Tina concluded our conversation by saying “I was so glad I saw the program
because it helped me make the right decision.” Tina made a $100,000 gift to the
Boys & Girls Club that morning, which will ultimately affect the lives of
thousands of children in the years to come.

The generations of children that we have been entrusted with wiil soon determine
the course of our society. Tiffany provided Tina the opportunity to clearly see
why the Boys & Girls Club is so important to children today and to those yet to
come. We are extremely grateful to WMUR-TV and to Tiffany Eddy for the
compassion and care she shared with us.

Best regards

Bran Tremblay
Director of Development

Ce tiffany eddy

1907 A (546 HOPE s OPPORTUNITY
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BOYS & GIRLS CLUB

OF MANCHESTER

Boys & Girls Club

of Manchester

Union Street Clubhouse
555 Union Street
Manchester, NH 03104
Tel (603) 625-5982

Tel (603) 625-5031
www.mbgcenh.org

Executive Office

194 Concord Street
Manchester, NH 03104
Tel (603) 625-2449

Fax (603) 641-3825

2007



TOWN OF RAYMOND

Public Works Department
Town offices
4 Epping Street
Raymond, New Hampshire
Telephone:(603)895-4735
Fax:(603)895-0903

WMUR Channel

100 South Commercial Street
Manchester, New ffampshire 03101
Attention:Ray Brewer

RE:  Raymond Water Division
Major Water Leak 1/18/2007

Dear Ray :

Efficiency accompanied by courtesy is a rare combination in today’s world.

The courtesy extended to the Raymond Water Division by you and the WMUR staff
during the recent water leak was impressive because of its rarity.

Your professionalism and timely reporting was greatly appreciated.
Such concern s refreshing and should become more widespread.
Thank you for your assistance.

very truly yours,
TOWN OF RAYMOND, N.H.

Z—

Dennis G. McCarthy
Public Works Director



Sandra Plamondon - .
531 Weston Road FILED/ACCEP TED

Manchester, NH 03103 NOV ~ 2 2007
Federaf Comrmuacstions Commissi
WMUR TV Office of the Ser,t;etaryI o

100 South Commercial Street
Manchester, NH 03103

RE: Hampton Beach Fire Broadcast
February 19, 2007
Attention Newsroom,

I want to express to you today my sincere thanks for your interest and coverage of the
most recent tragic event that happened at Hampton Beach New Hampshire. Jean Mackin
along with others in your crew stayed there to cover the news in such extreme weather
conditions and it is appreciated. You further interviewed my father an elderly disabled
senior whom returned to his home one day after the fire, through the extreme efforts of
local utility companies and neighbors and family helping out, both him and my mother
are safe and warm in their home. Family members not able to go to the area at the time
were worried and relieved to see him safe and well.

A valentine miracle I call it, that they were lucky enough to have such a fine group of
firefighters helping them out and even pushing their car out of the snow through the
smoke into safety. They being the survivors of this horrible fire that destroyed most of
the area | grew up in as a child. It’s horrifying to think now of how close it came to
taking their lives as well as there property.

Keep up the great work!

Sincerely,

-ggmw\ﬁ\re\gb (Gumncmcg AN

Sandra Plamondon



Supporting youth in school, work & life,
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NOV - 2 2007

Federal Commurications G i
Office of the Sec?eép;mrssmn

February 13, 2007

Jeff Bartiett, CEO
WMUR-TV

700 Elm St.
Manchester, NH 03101

Dear Mr. Bartlett:

On behalf of all of us at the New Hampshire-Jobs for America’s Graduate Program,
especially Mr. Bobby Stephen our Board Chair, we would like to thank you for the media
visibility you provided for us regarding our recent Annual Leadership Award Ceremony.
Your support is highly appreciated and our evening was a success.

Your willingness to provide air time in promoting this event is a clear indicator that
keeping our young people in school, preparing them for the future and encouraging their
dreams is something you believe is important as well.

Please share the NH-JAG program with others or contact me any time with questions or
for more information. Collectively, our efforts can continue to make a positive difference
in the future of New Hampshire through nurturing our leaders of tomorrow. Thank you
for your support.

Sincerely,
\e . Q .\1! ..

Priscilla Parisien
President, NH-JAG

New Hampshire-JAG, 175 Ammon Dr, Ste 208, Manchester, NH 03103
Ph: 603-647-2300 | Fx: 603-668-1627 | Toll Free 877-610-5644 | Hearing Impaired Only TTY/TDD Relay NH711



Sherry A Nannis To: David J Sakowich/WMUR-TV/Broadcasting/Hearst@Hearst, Andrew P
) VreesWMUR-TVY/Broadcasting/Hearst@Hearst, Jeffrey S

01/16/2007 03:46 PM BartiettWMUR-TV/Broadcasting/Hearst@Hearst

cC:

Subject: Fw: WMUR.com - Website Feedback

----- Forwarded by Sherry A Nannis/WMUR-TV/Broadcasting/Hearst on 01/16/2007 03:45 PM -

ikIs7@comcast.net To: community@thewmurchannel.com
01/15/2007 05:52 PM cc: (bec: Sherry A Nannis/WMUR-TV/Broadcasting/Hearst)
Subject: WMUR.com - Website Feedback

X SITE:
man

X COID:
2354531

X SECT:
Contact

SELECTLIST:
7

NAME :
J Leavitt & D Fabri

MESSAGE:

This letter is to thank WMUR and to the staff of WMUR who have helped with
publicizing the abuse case about the little girl who was made to stand for
several hours,

Thank you to everyone who sent cards and called with ycur concerns and well
wishes.

Thank you to everyone who has made a contribution tc the “Jane D's Fund” trust
fund which has been set up for this young girl.

The trust was established for this child with the help from Barry and Honorow,
Attorneys at Law who, Bill Barry we are grateful for his help in setting up
this fund.

Contributions are still accepted through Barry and Honorow at 161 Kinsley St.
Nashua, NH 03060. 603-883-0474

AN A {ts 12007_01_15 16:52;05!} AAAANAAAAANAN



FILED s nren

WA

"Patrick Tufts" To: “Jeff Bartlett \(E-mailY* <jbartlett@hearst.com> NOV - 2 z007

<patrick.tufis@heritage cc:

unitedway.org> Subject: Thanks and a question Federal Communications Cormmissior,
{ffice of the Secretary

01/19/2007 09:40 AM

Hi Jeff-

Thank you so much for the exceptional coverage we got around our campaign celebration and our car
give-away. | received many calls and emails from our supporters and beard. We are working hard to be
exciting and news worthy and | am glad WMUR TV saw that in our work last year.

Currently we are building our community campaign team for the 2007 effort. We did a great job last year
and now we need to think up some more exciting things for 2007. Pamela Diamantis our 2007 campaign
chair asked me to reach out to you to see if you had any interest in participating on our campaign cabinet
this year? This will be an exciting year and we have some great local leaders already assembled on the
team.

| can present you with some more details if you are interested. WMURTYV did such a great job on your
campaign this year and we would love to have you at the table as an exampie to others.

Patrick Tufts

Patrick M. Tufts, MSW
President & CEQ

Heritage United Way, Inc.
228 Maple Street, 4th Floor
Manchester, NH 03103
Phone: 603.625.6939 ext. 11
Fax: 603.627.6057
www.heritageunitedway.org
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